
eAppendix 1. Population Characteristics for Medicaid Beneficiaries with Disabilities in 2012, 
PCMH and Non-PCMH Clinics after Matching at Individual Level (Group 3) 
 
 PCMH 

N=1283 
Non-PCMH 

N=1283 
Total 

N=2566 
 

p-value 
Population Characteristics     
Age, mean (SD), y 34.3 (19.6) 37.0 (18.5) 35.7 (19.1) 0.74 
Female, % 46.8 47.2 47 0.92 
Hispanic, % 28.1 30.9 29.5 0.38 
CRG Risk Category, %     
1 22.9 25.8 24.4 0.73 
2 29.1 29.4 29.2  
3 25.5 26.2 25.8  
4 22.5 18.6 20.6  

Income Category, %     
<$30,000 4.6 3.6 4.1 <0.01 
$30,000 - $40,000 31.5 31.5 31.5  
$40,000 - $50,000 45.9 17.4 31.6  
>$50,000 18 47.5 32.8  

Abbreviations: PCMH, Patient-Centered Medical Home; CRG, Clinical Risk Groups 
 



eAppendix 2. A list of interview questions during in-person communications with safety net 
clinic leaders 
1. Do you involve patients in decisions about their health care? If yes, can you describe the 

practices or protocol you use? 
 
2. Does your clinic use clinical decision support tools? If yes, please describe the tools. 
 
3. Does your clinic monitor quality of care? If yes, what metrics do you use? Are there 

incentives tied to meeting quality thresholds? 
 
4. Does your clinic have any panel management or disease management programs for all 

patients or high risk patients? If so, please describe. 
 

5. Does your clinic have electronic health records? Is the EHR portable across other 
providers? Is it helpful in improving decisions? 
 

6. What are your regular hours? Do you have a helpline or extended hours? Do you use email 
or phone consultation? Who is paying for the extended hours? 

 
7. Can you describe who is in the team of health care providers who routinely take care of 

patients in the clinic? 
 
8. My research shows that Patient-Centered Medical Home clinics have lower ER use. Do 

you think this is plausible result?  
If yes, what are the key drivers of lower ER use?  

 
 
 

 


